
Your Doctors 

HOLSWORTHY 

t: 01409 253692       
 

Dr. R. Wardle 

Dr. D. Stone 

Dr. Alex Brown 

Dr. T. Pestridge 

Dr. Whitaker  

Dr A. Jones-Pahdi 

Dr. M. D’Ambroglio 

Dr. S. Ewing     

 

STRATTON 

t: 01288 352133 
 

Dr. Green-Armytage 

Dr. R. Shaw 

Dr. H. Jones-Pahdi 

Dr. D. Kandola 

Dr. C. Morwood 

Dr. M. Higgs 

Dr. V. D’Ambroglio 

Dr. A. Arora  

 

 
HATHERLEIGH 

t: 01409 253692       

 

Dr. David Lee 

Dr Mark Eggleton 

 

Managing Partner 

Jane Wells     

     

OPENING TIMES 

8 to 6pm  

Monday to Friday 

 

IMPROVED ACCESS 

Thursday evenings  

until 8pm  

 

Alternative Saturday  

Mornings 9am-12.30pm 
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This year, more than most we want to 

encourage all our patients who fall in 

the qualifying groups to attend for a flu 

jab. It’s going to be a little different to 

ensure the safety of everyone but we hope the usual good humour and forbearance 

that we see year upon year at our practices will keep us all going on the clinic days. 

You will be given a specific time for your appointment. It’s important you adhere to 

the timings or you may be turned away, to ensure we respect the safety of other pa-

tients and staff due to COVID-19. 

If you are shielding we recommend you book into one of our early slots before 

10.30am which have been reserved specifically for shielding patients. If you need to 

book at other times, you will be seen alongside non-shielding patients. However, 

social distancing rules will be applied at all times both in the building and outside. 

We are not able to see non-shielding patients until after 10.30 this year due to the 

increased risk to those who need to shield. Because of the requirement for social dis-

tancing and infection control we will not be offering flu clinics on any other days. 

 Please ensure you wear a face covering to your appointment. 

 Please cancel your appointment if you develop any COVID symptoms within the 

14 days prior to your appointment. 
 

The following patients are eligible and able to book in (this will be extended when 

we are informed about our vaccine supply dates for other ages and groups): 

 Over 65s 

 Pregnant ladies 

 Carers (providing they are registered with us as a carer) 

 Patients with chronic diseases 

 Asthma patients using an inhaler currently 

Holsworthy & Stratton: 

    Over 65s – Saturday September 26th 

     Over 65s and Under 65s in eligible groups – Saturday October 10th 

     Under 65s in eligible groups – Saturday October 24th 

Hatherleigh (at the Community Centre): 

      Over and under 65 in eligible groups – Saturday October 17th 

Children's flu vaccinations will be provided at school for children aged 4-11. We will be run-

ning clinics for 2-3 year olds and those children aged 12-17 who fall into one of the at risk 

groups. We will be in touch with parents once we have received the vaccines.      

In line with NHS guidance, patients aged 50-64 who do not fall into an at risk group will be 

invited in November once the over 65s and at risk patient vaccination programme has been 

completed, if you fall into this group you don't have to do anything yet. 

 

FLU FOCUS 

 



Going forward together 

As you are aware, the RCMG practices have continued to operate during the coronavirus 

outbreak with doors physically closed but still very much open to patients. Although the way 

we operate has now changed, one thing has remained the same: our commitment to your 

safety and wellbeing. Infection control has always been a top priority for our practice and 

you may have seen this during visits to our surgery.  These processes are in place to ensure 

that you receive care in a safe and comfortable manner. We follow infection control guide-

lines made by NHS governing bodies to make sure that our infection control procedures are 

current and adhere to recommendations.  

We wanted to outline a few our new working practices to patients as we go forward, and 

ahead of any appointments you have in future. The changes are in place to help protect our 

patients and staff: 

 
 You’ll be asked some screening questions at your appointment, and your temperature may be 

taken before entering the practice. 

 We have hand sanitiser that we will ask you to use when you enter the practice. You will also 

find some in the waiting room for you to use as needed. 

 We no longer offer magazines, children’s toys etc., since those items are difficult to clean and 

disinfect. 

 Appointments will be managed to allow for social distancing between patients. That might mean 

that you’re offered fewer options for scheduling your appointment. 

 In public parts of the building, and in areas where more than one person is working, staff will be 

wearing face-coverings and we will ask you to do the same whenever possible.  

 Staff will not shake your hand. 

 We will do our best to allow greater time between patients to reduce waiting times for you, as 

well as controlling the flow of patients in the waiting room at any one time. 

 

How you can help: 

 With the exception of children, and patients with carers, please come in to the practices alone. 

 A distance of at least 2 metres must be observed if another patient is present in the practice. 

 If you show symptoms following appointment booking, you should follow the government guide-

lines to isolate and book a test immediately.  This will trigger the Track and Trace system.  Also 

any members of your household should isolate as well. 

 Please do not arrive early to the practice for your appointments. You should wait outside the 

practice and, at your appointment time, come to the front door and knock. Numbers in our wait-

ing rooms will, by necessity, be restricted and social distancing adhered to at all times. 

 Please do not arrive without an appointment. 

 Please do not come to the doors with general queries. These can be dealt with over the phone. 

 

At present our doctors will only be seeing patients face to face if they feel this is clinically 

necessary, or, alternatively, they may give the option of a video consultation. They will con-

tinue to need to speak to you by telephone first.  
 

Please continue be asked to attend the surgery for the nursing team for blood tests, injec-

tions etc. Our priority will continue to be to manage your on-going, as well as your most im-

mediate health needs.   

HELLOs & GOODBYEs As to be expected in a busy group practice, there 

are a few comings and goings this month and next. We say goodbye to Dr Andy 

Brown, Lead Nurse Claire Gough, First Contact Physio Kate Szczepanski  and 

Hilary Cheers who has been with us at Holsworthy for over 20 years. Thank you all.                 

We say hello to Dr Sophie Ewing who will be looking after Dr Andy Brown’s patient 

list for the next 6 months. This month we welcome four Patient Services Advisors to 

Ruby Country: Claire Lucey, Rowena Hoseason, Caroline Heeley & Emma Sanders, 

along with Nurse Practitioner Sally Gratton. In October Philippa Ogborne-Cook will be 

joining us as our Mental Health Practitioner based at Holsworthy. 

Join us on Facebook 

Follow us on Twitter 

Email: d-ccg.receptionrcmg@nhs.net 

 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj9pO_FsJDKAhWGWxoKHSkQAF8QjRwIBw&url=http%3A%2F%2Fwww.usrp.tv%2Ftag-Twitter-logo.html&psig=AFQjCNFIsGFFZOw5ePPFFIctlxl5l7hRPA&ust=1452004020225660


YOUR SURGERY NEEDS 

YOU! 

In a time of huge change and challenge to healthcare, your   
local surgery needs your voice now, more than ever. To get     

involved with the future shape of primary care, get your opinion 
heard and make a difference to you community, please join one 

of our Patient Participation Groups.  

  

Even though we are a group practice, we recognise that each of our surgeries has a unique community. 
For that reason we have three, active Patient Participation Groups whose members work with us to im-
prove and develop services to patients. Please come on board and let’s really be in it together! 

 

There are two ways to get involved: 

  

1. Join our Patient Participation Groups - we meet quarterly (normally on an evening or lunchtime at the 
practice or local venue if easier with members) to discuss developing the practice and ensuring that we 
continue to provide a quality service to our patients. 

  

2. Join one of our Virtual PPGs on Facebook - we launched these in summer 2019 - one for each surgery 
-  and now would like to encourage even more patients to get involved. It’s nothing too complicated - just 
simply asking members questions about our services from time to time, using social media and harness-
ing opinion. This is a chance to give honest and helpful feedback about the services we provide, and help 
develop provision at each of our surgeries. Every opinion matters, so please don’t think your doesn’t.   

 

To find out more follow the links to your surgery: 
 

To join Holsworthy’s Group: https://www.facebook.com/groups/2330842083618387/ 

  

To join Stratton’s Group: https://www.facebook.com/groups/341115916834733/ 

  

To join Hatherleigh’s Group: https://www.facebook.com/groups/453464088836568/ 

 

Alternatively please email Tracey Horton at d.ccg.receptionrcmg@nhs.net stating which PPG you wish to 
belong to. Samples of past minutes are available on the main surgery website using the PPG tab: 

https://www.rubycountrymedicalgroup.co.uk/ppg.aspx 

 

 

 

www.rubycountrymedicalgroup.co.uk 

  

Still the best 24/7 way 
to contact your prac-
tice for non-urgent 
matters. 

               * 

Head to the main sur-
gery website and it’s 
right at  top. 

Other ways to give feedback are via the NHS Choices websites for each surgery. 

https://www.facebook.com/groups/2330842083618387/
https://www.facebook.com/groups/341115916834733/
https://www.facebook.com/groups/453464088836568/

